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Here is information from your Post 2424 Benefits Advisor about how to obtain your free “Certificate of Release or Discharge from Active Duty,” also called a DD Form 214 or simply a DD 214.  As a reminder: Do not pay anyone to get your DD 214 or assist you with obtaining benefits from the U.S. Department of Veterans Affairs (VA).

If you, as a Veteran (or as a relative of a Veteran), want a free copy of your DD 214, please follow the steps below to use either the internet or paper.  Veterans and family members often need a DD 214 to obtain healthcare, disability benefits, burial benefits, or other vital services from the U.S. Department of Veterans Affairs (VA). 

For example, here in Virginia, you need to show the Department of Motor Vehicles (DMV) your DD 214 in order to receive a “Veteran” designation on your state driver’s license or identification.  An official Virginia DMV designation may help you obtain a discount at many stores, or even receive a free meal on Veterans Day!

https://www.dmv.virginia.gov/licenses-ids/id-cards/vet-id 

FIVE STEPS

Yes, everything these days requires completing a government form. Here are five steps.  

Step 1, Using the Internet.  The best place to start is a government agency called the National Archives and Records Administration (NARA).  NARA operates the National Personnel Records Center (NPRC), several large warehouses filled with centuries of paper military records located in St. Louis, Missouri.  Fortunately, in the past few decades, many documents are digitized, allowing for faster searches and responses.  Tip: Avoid using a public computer so your personal information is secure. 

Visit the NPRC website and follow the online instructions: https://www.archives.gov/personnel-records-center/dd-214 

Step 2, Using Paper.  If you want to avoid using the internet, then download, complete, and mail this paper document, the Standard Form 180, a “Request Pertaining to Military Records,” or SF 180.  Before mailing the SF 180 to the NPRC, look closely on the form for the correct mailing address based on the Veteran’s service dates and rank. 

https://www.gsa.gov/reference/forms/request-pertaining-to-military-records 

Step 3, If You Need Help.  If you want assistance completing an SF 180, contact a VA-accredited service officer or call NPRC at 314-801-0800.  Professionals will help you for free, usually over the phone in 10 to 15 minutes. In Virginia, contact the Department of Veterans Services in Staunton, 540-332-8900: 

https://www.dvs.virginia.gov/Home/Components/FacilityDirectory/FacilityDirectory/66/95?selcat=8 

Step 4, Hurry Up and Wait.  Yes, after you submit your request online or in the mail, expect to wait 90 days for a response from the NPRC.  Your DD 214 plus anything else you requested on the SF 180, such as medical records or replacement medals, should arrive at your home in the mail via the U.S. Postal Service.  If the NPRC doesn’t respond within 90 days, call NPRC at 314-801-0800.

Step 5, Read Your DD 214.  Please make sure your DD 214 is both accurate and complete.  If you find a mistake or something is missing, then ask the military to correct your DD 214.

Yes, there’s another official military form for fixing the military’s mistakes.  A correction can be requested by completing and submitting a DD Form 149, called an “Application for Correction of Military Record.”  Be sure to mail your DD 149 to the correct address based on your branch of military service (Space Force is not yet on the official form). 

https://www.esd.whs.mil/Portals/54/Documents/DD/forms/dd/dd0149.pdf 

Please note that a “correction” of your DD 214 is different from an “Application for the Review of Discharge from the Armed Forces of the United States,” DD Form 293.  That form is used for a change in the type of discharge, for example, from a “General Discharge” to an “Honorable Discharge,” that may impact eligibility for VA benefits.  Upgrading a discharge is outside of the scope of this essay.  

If you have questions about DD 214s, please contact your Post’s benefits advisor. 
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